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1. Installations & Settings
1.2.3. Upon seeing the “Emily Setup” page display as shown, click on [OK] to

1.1. Note proceed to the next step.
> Operating OS : Windows 98/Me/2000/XP. |

» Peripherals : Use either a serial port Connector or USB connector.

ﬁ Welcoms to the Emily installation program.
-

1.2. Install Instructions
Sl]l."up CAREO skl firbim fl!ﬂ O ui)dil.l,'l shared f:||:ﬁ af Iht-;,' AN 1R b Bﬂmé
procesding, we recommend that you close any applications you may be ronming.

1.2.1. Switch On the UPS. Connect the UPS comm. Port to the Computer USB
or serial port with the respective signal cable. When you want to install
this software, please login the file server as a SUPERVISOR.

1.2.2. Insert the Emily UPS monitoring software into the computer disc and

AutoRun.exe will be executed by itself. If it isn't success, then run the
“AutoRun.exe” by yourself. K ok } Exit Setzp |
N——

:[g!
1.2.4. Click on [ =] to begin installation.

S 53 Emily Setup
o

Instsll VERwS0spd (WindE)

nstallateon by clicking the bution below,

A T e ick ths beiton o mnitall Emaly software io the specifisd destisaticn directary.

Darectory:
CihPrognim Files\Emalyt Chanpe Dureclery

Install Emily : Click this button to install Emily. Exit Sutup
Install VBRun60sp4 : If your OS is Windos98 version 1, please click
it to update your OS and then install Emily again.

Software User Guide : If you would like to know how to use Emily,
please click it. But please install Adobe Reader first. If you haven't it,
please visit Adobe website: http://www.adobe.com

Exit : Exit program.




1.2.5. The [Change Directory] setup page allows user selection of the desire 1.2.7. This page displays the installation
location where the Emily program is to be saved. The “Setup” program
will automatically select “c:\Program Files\Emily” as the default path to
save the program. Click on [OK] to proceed to the next step.

progress status.

Destination File:

cProgram Files'E milvhAntoSave.exe

:_"- Change [Mroclory

4
Enter or salect a destination dimsstarsy. . %

Eath:

Darestorien: 1.2.8. Upon “Setup” installation completed, the following page will be displayed.
__'-;IP\\ = " Click [OK] to run the Emily program.
5 rogram Files = ==

Emily Setop

Cancal
I Emaly Setup was completed successfully,

Diriyteas

[ =]

1.2.6. The “Choose Program Group” setup page allow user to change to the
desire program name instead of “Emily”. The “Setup” program will
automatically select “Emily” as the default Program Group. Click on 1.2.9. Emil
[Continue] to continue installation.

‘_‘,1-_-' Emily - Choose Program Gronp

Setup wnll add itoms to the group shown 1 the Program Growp box. You
can enter a new group name of select one from the Existing Groups list.

Erogram Group:
[Emily

.
4 180
0 180

Existing Groups:

\*

\ 2"

[P0 72 3 043114 Dimcorreet PS
| Continue [ Cancel




1.3. Instructions on Removing Emily Program from your Computer
1.3.3. In the display page as shown, click on [Yes] to confirm removal of the

1.3.1. Go to Windows Control Panel and select “Change or Remove Emily program or click on [No] to cancel the removal.

Programs”. — :
1.3.2. In the “Add or Remove Programs” page, select “Emily” and click on :,,m-h A .
[Change/Remove]. s
B adid or Rensowe Program =1
-:I { i ahithy instaled parogr s 20wt BT | s -

Change o w [mily 5
Remave S LIME
Frograms e porasionay
x Lt Lhid O 95050 iy
" _:‘, To charsys ths program or fatmove & rom your comgober, el Changs Bamene. ’
Add fjew
oy A
4 Application femeel
"l-_ 1Y, e you sare vou s gty ook ared ol of 3 campunrts?
k- ) =N
Acd iR smars
‘i
Conpnerts

1.3.4. Click on [OK] to complete the removal.

Application Remowal g

Frogram installation removed




2. Functional Descriptions

Emily program is a user friendly UPS monitoring program which enables
communication between UPS & computer via USB or RS232 port. It provides
easy to read real time metering of important UPS parameters such as input/output
voltage, frequency, UPS temperature, loads & battery capacity. These UPS
parameters & status information are recorded and presented in both graphical
and numerical displays. Emily’s “Schedule” function allow user to preset various
UPS commands to perform repetition of tasks automatically. In event of Power
outage or abnormality, Emily program is capable of automatically informing user
via SMS & email instantly and perform unmanned saving of data and closes
application software. The following chapters will provides detailed descriptions
of these superior features provided by Emily program.

2.1. Real Time Information Monitoring Display

C. Tools Field

EY I A i1l

12/21/2006 4:37.28 PM Connec tUPS

|4

A. Status Field :
The Status Field provides an easy-to-read indication of the UPS various
operating statuses. The functional descriptions of each Status Button will be
display on the screen by moving the mouse cursor over it.
The table below provides the detailed descriptions of each Status Buttons.

Status Buttons | Graphic Display Status Details Remarks
1. UPS general
operating UPS running ok
Status
Buttons -
No communication
signal between
UPS and computer
UPS charging
Battery
Applicable to
UPS Over ON-LINE UPS
temperature
model only

UPS Overload

2. Utilities/Mains
Status
Buttons

Utilities/Mains
Normal

Utilities/Mains
failure

3. UPS Battery
Status
Buttons

UPS Battery
Normal

UPS Battery Low
Voltage.

4. UPS Self-test
Status
Buttons

Self-test normal/off

Self-test On

Battery failed/Faulty




5. Different UPS

Types
Operating
Status
Buttons

ON-LINE

These 2 status
buttons are
applicable to On-
Line type of UPS
only. The “ON-
LINE” status button
indicates that the
UPS is supplying
the loads with clean
& treated power via
its internal
converters. The
“BY-PASS” status
button indicates
that the loads are
supply directly from
raw Mains/Ultilities.

These status
buttons are for
“Line-Interactive”
type UPS with in
built Automatic
Voltage Regulation
(AVR). The “OFF-
LINE” status
buttons indicates
that the Utilities
/Mains supply is
within the
acceptable Voltage
tolerance. The
‘AVR” status
buttons indicates
that the Utilities
/Mains supply is
over/under the
acceptable Voltage
tolerance and the
UPS in built AVR is
activated to
stabilise the supply
voltage.

These status
buttons are
not applicable
when
Mains/Utilities
failed/Not
available, and
the UPS is
supplying the
loads via its

battery power.
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B. Metering :
The fluorescent Metering displays UPS input voltage, output voltage &
frequency, loads rate in percentage (display max. up to 120%) and Battery
capacity (display max. up to 100%).

C. Tools Field :
The Tool Field consists of 10 different Tools buttons as shown in the below
table. The function of each tools button will be display by moving the mouse
cursor over it. Double click on each Tools button to perform the respective

functions.
Tools Functions Descriptions Remark
Buttons S
The Emily program default language
display will base on the computer
e Language cuyrent operating system setting.
1 Selections This tools button allow user to
change the default language to
other available languages.
System Allow program parameters and
1 Configurations | connection settings.
Provides calendar view for
Schedules scheduling of to-do events and
commands.
Provides a calendar view of a list of
Event List records of events, command entries,
alarms, etc.
Stores the UPS operating
Data Bank parameters monitored & recorded

by the Emily program.

Event Graphs

Graphical summer of the recorded
UPS parameters data

SMS Settings

SMS alerting function set up.

11




E-mail E-mail alerting function set up 2.3. System Configurations
Settings
The screen below shows the “System Configurations” page. This page allows

Record the IP addresses that has user selection & setting of connecting Com port, preferred password, buffer time
Web Register | log into the host computer running prior UPS or OS shutdown, etc.

the Em"y program. Ewstem Configurations

Record the version number and — —
About proprietor name of the Emily =S

program

Server Enable

D. Information & Control Menu :
This Menu consists of 2 types of information display and 1 control selection :
» Real Time Monitoring Information : Provides real time UPS operating

parameters such as Voltage, Frequency & battery autonomy with easy

to read metering display.
» UPS Information : Provides information of the connected UPS such as Cantral P
its rated voltage, rated current, model name, etc.
» Control : Provides command to UPS for self-test, shut-down, battery s wn Buiffer Time Mirwte
discharge test, stop test, etc.

Web Server Part

Login rd

PSS Shutdawn Butter Time Minute

2.2 Language Selections When 05 Shutdown, auto save file.

The Emily program provides various major languages for user selection. On
initial start up the program will automatically select the language similar to the
computer operating system default language. If the default language is not
supported by Emily, English will automatically be set as default.

“when Power failure 05 Shutdown Buffer Timel Pinuite

2.3.1. UPS Connection setting — Click on the pull-down arrow to select the
desire connecting com port to the computer. Click on “Search” the
program will automatically identify the com port that is connected to the
computer.

LIPS Connect Setting

12 13



2.3.2. Web Server Enable - Emily program support remote monitoring of the
connected UPS via Web Server. This function can be enabled by
“ticking” the “Web Server Enable” box. Restart the computer to
enable/disable the function after selection.

“weh Server Enable

2.3.3. Web Server Port - To use the remote monitoring function via Web
Server, the desire Web Server Port number is to be provided by user.
Restart the computer to take effect the port number selected.

YWeb Server Port

2.3.4. Login Password - The “Login Password” field allow user to select a
desire password to prevent unauthorized entry to the UPS monitoring
web page. The password can be either numeric or alphabets or
combination of both, minimum 3 characters and is Case sensitive.

2.3.5. Control Password - The “Control Password” field provides a second
level of protection against unauthorized tempting to the UPS control
settings. The desire password can be either numeric or alphabets or
combination of both, minimum 3 characters and is Case sensitive.

Cantral P jord K.ey in pazzword again

2.3.6. Os Shutdown Buffer Time - Emily program allows user to directly
shutdown the Computer operating system gracefully during normal
operation. The “OS Shutdown Buffer Time” field allows user selection of
a desire buffer time after the “Shutdown OS” command is given (refer to
1.3D). The selectable time is from 1 min. to 99min. A timer will appear to
countdown the remaining time before the OS is shutdown.

05 Shutdawn Butfer Time hiriLibe

14

2.3.7. UPS Shutdown Buffer Time - Emily program allows user to directly
shutdown the connected UPS during normal operation. The “UPS
Shutdown Buffer time” allows user selection of a desire buffer time after
the “Shutdown UPS” command is given (refer to 1.3D). The selectable
time is from 1 min. to 99min. A timer will appear to countdown the
remaining time before the UPS is shutdown.

[IPS Shutdown Butter Time P iriLte

2.3.8. When OS Shutdown, auto save files — Selecting this field enable the
computer OS to save & close applications files prior to the complete OS
shutdown. It is recommended to enabling this field permanently to
prevent loss of data.

YWhen 05 Shutdown, auto zave file.

2.3.9. When Power Failure OS Shutdown Buffer Time — Select a desire time
sufficient for the computer OS to automatically shutdown gracefully
when a power outage occurred. The selectable time is from 1 min. to
99min.

‘when Power failure 05 Shutdawn Butfer TimeTdl Mirwte

2.3.10. When Power Failure UPS Shutdown Buffer Time — Select a desire
time to automatically shutdown the UPS after a power outage occurred.
It is recommended to select a longer buffer time then the OS shutdown
buffer time. This will ensure sufficient delay for the OS to shutdown
gracefully before UPS shutdown. The selectable time is from 1 min. to
99min.

YWwhen Power failure LIPS Shutdown Buffer T irr kdirite

2.3.11. When Battery low OS Shutdown Buffer Time — Select this field and
input a desire time to automatically shutdown the computer OS before
the UPS battery power become depleted. The selectable time is from 1
min. to 99min.

‘wihen Battery low 05 Shutdown Buffer Time[Tll Mirwte

15



2.3.12. When Battery low UPS Shutdown Buffer Time — Select this field
and input a desire time to automatically shutdown the UPS before the
UPS battery power become depleted. It is recommended to select a
longer buffer time then the OS shutdown buffer time. This will ensure
sufficient delay for the OS to shutdown gracefully before UPS shutdown
The selectable time is from 1 min. to 99min.

‘when Batteny low UPS Shutdown Butfer Timedl

2.3.13. Warning Message Pop-up Window — Select this field to enable a
pop-up window to display warning messages during abnormal
conditions.

2.3.14. Start Mode: When OS is Windows 2000 ~ 2003 ~ XP, program will be
started by service and show “Service” start . If OS doesn’t support
service start, then will be started by normal and show “Normal” start.

Start Mode Mormal

2.3.15. Temperature Scale Selections — Select to display the temperature
readings in either Centigrade or Fahrenheit.

:Zer'utigran:le

Temperature Scale Selechons

H:-al'urenheit
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2.

the

4. Schedules

Emily’s “Schedules” function allows user to create a desire routine to instruct
UPS to perform specific or repeatable tasks automatically at pre-determined

dates & times. Please refer to the following instructions to create an entry :

2.4.1. Select a date to create or edit an event/task — On the “Tools” field of
the “Real Time Information Monitoring Display” page, click on the
“Schedule” Tool button. The calendar of the current month will display as
shown below.

EE

0B Y earDecember

Sunday Manday Tuesday Wednesday Thursday Friday Sanday

1

2

C. Selected Date to edit

D. Event Symbols E E
15 16
- ,
— = A. Today’s Date
5 12:00 Shutdown UPS and Reserve Restart M omal Day after tomonow] 200
E 16:00 Self Test Momal >3
i 17:00 Test to Battery Low M omal
5 17:30 Stop Test Momal
5. 19:30 Shutdown 05 and UPS M omal
S 23:30 Shutdown UPS Momal
5 03:30 Shutdown 05 M omal
= 12:00 Shutdown 05, UPS and Reserve Restart Tomarmowl2:00 o] 30
7 Day after tomonow20.00

B. Year/Month Field

Add Event Edit Event | Delete Event

Today i 1272172008

A.

Today’s Date :
The current day date will be shaded in Pink on the calendar page. Click to
add new event entries or to see a list of scheduled events.

Year/Month Field :
Select the desire Year & Month to be displayed.

Selected Date to Edit :

Click on any day in the calendar page to add new event entries or to edit
existing entries. The selected date will appear in Blue shaded box. New &
existing entries will be represented with Graphics Symbols.

17



D. Events Symbols :
Move the mouse cursor to the Graphic Symbols and the respective

tasks/events descriptions will be displayed. See below table for details.

Symbols

Descriptions

Remarks

UPS Self Test

Battery Discharge test

Stop Testing

Scheduled UPS Auto Shutdown only

Scheduled Auto Shutdown & Re-start of
UuPs

Scheduled Computer OS & UPS Auto
Shutdown.

Scheduled Computer OS & UPS Auto
Shutdown & Re-start

|
o

Scheduled Computer OS Auto Shutdown
only

18

2.4.2. Add Event
Upon selecting the desire date to create a new entry, a list of schedulable
event commands will be display as shown below. Click on the “Add Event” to
display a pop-up window for creating the desire schedule event.

e 1200 Event |5elf Test |
Repeat [Today vi
Next start til‘ﬂt?_'.']i day _.‘j 1

Repeat
| Mormal
| Normal
| Marmal
| Mormal
| Mormal
| Mormal

ote
Diay after tomorrawl 2:00

51 12:00 ShutdowW UPS and Reserve Restart
52 18:00 Self Test
53 17:00) Test to BatterN ow
54 17:30 Stop Test
55 13:30| Shutdown 05 and
56 2330 Shutdown UPS

03:30| Shutdown 05 | Mormal
12:00| Shutdown 05, UPS and Redrve Restart | Mormal
12:00) Shutdown UPS and Reserve Mormal

Tomorraw] 2:00
Day after tomomraw20:00

AddEvent | EditEvent | Delete Event

a.“Time" :
To select the desire time to execute the event (24hr format).

b. “Event” :
Consist of 8 different event commands. Use the scroll down arrow to view all
these commands.

c.“Repeat” :
To select the event repetition. Choose to repeat the same event command
once only (select “Today”), “Everyday”, every “week” or every “month”.

d. “Next Start Time” :
To select the desire numbers of days & times to auto restart either the
Computer OS or UPS or both. This command is applicable only if the OS or
UPS auto shutdown command has been selected previously. Take note that
the selected “Next Start Time” must be greater than the UPS auto shutdown
buffer time to avoid error message.

19



e."OK” : 2.4.4. Delete Event

Click to confirm the entry. Click on the event to select the event that you wish to delete. Click on the
“Delete Event” button to remove the event from the list. If the event is a repeating
f. “Cancel” : scheduled command, the program will prompt another window to display further
Click to nullify the current entry. details for more specific removal of the event as shown below.
2.4.3. Edit Event a.All Repeat : _ _
To edit an existing event, click on that particular event in the event list. The Remove this event and all its repeating schedules
selected event will turn Blue. Click on “Edit Event” to make changes or click on
“Delete Event” to remove from the event list. b. Today :
Remove only the current day command, all repeating schedules remain
unchanged.
Time Ewent Repeat Mote
51 12:00) Shutdowin UPS and Reserve Festart Mormal Day after tomormow? 2:00 c.Week :
52 18:00) Self Test Maormal R lv th td d dit Kl fi hedul I
B3| 17:00 TesttoBatiew Law Noarmal emove only the current day command and its weekly repeating schedule, al
( ] 1730 Stop Tesh Marmal ] other repeating schedules remains unchanged.
55
56 2330 Shutdovn LIPS Mormal .
57 0330 Shutdawn 05 Marmal d. Month : .
8|  12:00 Shutdown O3, UPS and Reserve Restart | Mormal Tamanowl 2:00 Remove only the current day command and its monthly schedule, all other
7 12:00 Shutdown UPS and Reserve Hestart Mormal Day after tomormow20:00 repeating schedules remain unchanged.

flak

wh UPS and R t nday Six days later]2:00

Add Evert Edit Event | JOelete Event
7

Time | 1230 Event |Shutdown 05 and LIPS -l
Repeat ITDdEI_'r' ,I
Mewt start tirme TDda_',' j I 12-00 Add Event | EditEvent |Delste Evenll

| —
ok | Cancel |

This iz a repeat event! Select type of deletion.

All Repeat Today Wwieek tanth

20 21



2.5. Event List

The “Event Logs” function provides a list of records of all the events & tasks
to be performed by the program and those that had occurred on each day of that

particular month. It provides a summery of the Utilities conditions and UPS testing

results. Click on the “Event List” tool button to display a calendar page as shown

below.

=] Bvent List

Sunday Monday Tuesday

B. Events Window

1272072005 31 945 AW Frogram Star,
12/20/2006 10:23:34 M| Program Start
12/20/2008 10:29:36 &M | Program Stop

12/20/2006 10:23:52 &M | Program Start
12/20/2008 10:30:21 AM| Connect LIPS
12/20/2006 10:30:26 AM| Self Test

12/20/2008 10:31:56 &M | Program Start

12/20/2006 10:31:57 AM| Connect UPS
10 Et 12/20/2008 10:32:42 &M | Powser Failure
12/20/2006 10:33:42 AM| Battery Low

12/20/2008 10:33539 &M | Power Restored
12/20/2006 10:34:12 AM| Self Test
12/20/2008 10:43:22 &M | Program Start
12/20/2006 10:43:27 &M | Program Stop
12/20/2008 10:51:51 &M | Program Start
12/20/2006 10:54:36 &M | Connect UPS

EEX]

0B earDecember

Wednesday

Thursday Friday Saturday

TRy e [

& D Today’s Events

"

[EN

{75 Poansiat ¥ Batery Low
v Program Stop
I Cannect UPS

v Shutdown 05 v Battery Weak
v Power Failre v Self Test

% Power Restorsd ﬂ
v Shutdown UPS Haline
v Disconnect UPS |v Over Load Select Al

1]

L

Z

A. Today’s Date

K

E. Events Selector

\
C. Year/Month Filed

4 Phi

@ | December - '

A. Today’'s Date :

The current day date will be shaded in Pink on the calendar page.

B. Events Window :

Click on any desire date on the calendar page to activate a pop-up window
displaying a list of recorded events.

C. Year/Month Field :

Select the desire Year & Month to be displayed.

D. Today’s Event :

Graphic symbols display of the current day events. Descriptions of the event
will be displayed when moving the mouse cursor over the symbols. Please
refer to the below table for the detail descriptions.

22

Symbols

Descriptions

Remarks

Program Start. This symbol represents
when the Emily program started running.

Program Stop. This symbol represents
when the Emily program stop running.

s 2NN

UPS connected. This symbol represent
when the UPS is successfully connect to
the Computer com port.

&

UPS disconnected. The connection
between the UPS & the Computer is
disrupted.

UPS self test. The UPS had performed
an automatic self test or by a manual
command.

Battery Faulty. The UPS battery is
unable to provide the required back -up
power.

B | EP

UPS Overload. The connected load to
the UPS exceeded the UPS rated
capacity.

For On-Line UPS,
the loads will be
transfer to Bypass.
For Line Interactive
type, the UPS will
shutdown.

UPS Shutdown. The UPS is shutdown
due to fault or by a manual or scheduled
command.

Power Restored. The utility supply
returns after a power outage.

Power Failure. The utility supply is
absent or abnormal conditions.

Battery Low/Weak. The UPS battery is
near to end of discharge or is at low
power level.

Shutdown Os. The computer operating
system has been shutdown by a manual
or scheduled command.

23




Note : The program records and stores all data & events up to the last 14
days only. Entries that are more than 14 days old will be
automatically removed.

E. Events Selector :
The “Events Selector” allows user to decide the desire events to be recorded
in the Event Logs. The events that are not selected with a “i4” will not be
recorded.

2.6. Data Bank
The ‘Data Bank” function stores the UPS operating parameters monitored &
recorded by the Emily program. You can use the “Filter” tool button to streamline
the recorded data for more effective study of the desire information. The
information in the Data Bank can be exported to Excel application program.

A. Tools

H E:.:'
povei 2211750750 | B Date/Entry No
— y e T—— " -
U716 P =77 T3 7 %0 N
SO7I7PM 777 703 g &0 L
i SU7IEEM 1777 202 0 &0 5
. 7 I9PH 1777 02 7 &0 15
C. Data Field |oraoru 1277 1202 0 &0 45
72l TH 1777 203 7 &0 i3
SO722 FH 1777 203 7 & 5
SU723 M 1777 703 7 & 5
5734 P 777 703 g &0 &
5725 P 1777 202 0 &0 5
SU736 M 1777 02 7 &0 15
50727 M 1277 1202 0 &0 45
SU728 M 1277 203 7 & i3
SU729 FH 1777 703 7 &0 5
SU730FH 1777 703 7 533 5
SO730PM 777 703 g 533 &
SU73ZPM 1777 202 0 33 5
SU733PM 1777 02 7 &0 15
50734 P 1277 1202 0 &0 45
SU735TH 196 203 7 & 5
50736 FH %6 703 7 593 Y
= 01737 Pl 19 A 190 % 1] Taq a5 2

A. Tools :
a. Date:
Click to select the date to search & locate the recorded data. The selected
date will be shaded in Blue on the calendar page.

24

20067 ear December

bl ondq T uesdiwediy T hursdFriday
1
7 a
14 |15

g

28 |29

b. Filter :

Click on the “Filter” tool button to streamline only the desire recorded date
to be studied. The parameters available for filtering selections include the
time of recording, input & output voltage, load level, frequency, battery
level & temperature as shown in the below display page. Click on the
arrow of the “Time” field to scroll and select a particular period of time in
which the data are recorded. Only data that are within the selected period
will be displayed. The other parameter fields require user to key in the
desire values to set as the filtering criteria. If the parameter field is
deliberately left blank, the [Don’t Care] command will automatically appear
in the field entry box and that particular field will not be consider as a
filtering criteria.

Time ’W‘ After ’m Eefare
&nd »|  Inputoltage Up Below
m Output Voltage Up Below
m Load Level Up Below
and .| Battey Level Up Below
&nd »|  Temperature Up Below
Clear ‘ Close ‘
. Export :

Click to export the current filtered data into “CSV” format.

. First :

Click to go to the first recorded entry.

. Previous :

Click to go to the previous entry before the current one.
25



f. Next:

Click to go to the next entry after the current one.
g. Last:

Click to go to the last recorded entry.
h. Update :

Click to refresh the “Data Bank” to view the most recently updated data.
B. Date/Entry No. :

Display the date in Year/Month/Day format of the current data sheet shown,

as well as the current data entry number selected in [Current Entry / Total
Entry] format.

C. DataField :
Display the recorded data entries.

Note : The program records and stores all data & events up to the last 14

days only. Entries that are more than 14 days old will be
automatically removed.

26

2.7. Event Graphs
The “Event Graphs” functions provide a summarized report of the recorded
UPS operating data. The recorded data are represented with Line curves to

provide an easy to read summery of the Utility & UPS power quality. The recorded

data details of each Line Curve will be display by simply moving the mouse cursor
over any of the respective curve.

N — A. Calendar [t =
IS undgtdonddT e: edn{T hur

I
3 12 5 5 [7 |8 |8
011 12 [13 [+ [15 [18
i7_[18_[19 2 [22_[23
24 _[25 |26 |27 [28 |23 |30
T L
i i 4= | C. Browser
B~ 1nput Volage
% Output Vialtage
W~ Loadlevel i |
W Frequency D. Flltel" .
1% Battsty Level B. Time Table
.!7 Temperature
] Event

Zoom | Zoom
| Oul

Calendar :

Click on the “Calendar” tool button and select the desire date to view the
event graphs.

Time Table :

Click on the “Time Table” tool button to display a series of time frames. Click
to choose a particular time frame or drag the mouse cursor to select multiple

time frames for longer period. Only the portion of the line curves government
by the select time frame will be display.
Browser :

The “Browser” window displays the overview of all the line curves within the
selected date and the time frames. The Black coloured navigating frame in
the Browser window represents the section of the line curves currently being
displayed on the main window. Move the mouse cursor onto the navigating
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frame, click & hold the left mouse button to enlarge or navigate the frame to
display other sections of the line curves.
D. Filter :

Use the “Filter” tool button to select the parameters to be represented as line

curves. Select or unselect the desire parameters by clicking on the respective

parameter field box.

E. Zoom:
Click on “Zoom in” button to enlarge the main display window view of the line
curves. Click on “Zoom out” to reduce the display window.

Notes: The program records and stores all data & events up to the last 14
days only. Entries that are more than 14 days old will be
automatically removed.

2.8. SMS
The Emily program “SMS” function provides short message service via
internet. An alert message of recorded event will be relayed to a predetermine
mobile phone number through the server of a subscribed short message service
provider.

A. Send Test A=

— rxi, ] ~ .

PO B. Account Setting (RIS
hitp: #fewve, click atell.comd -

|

C. Event & Message Selections

tart

Program Stop

Connect UPS

Disconnect LIPS

Shutdawn 05

Fower Failure

Battery Low

Power Restored

Shutdown UPS

Battery Weal

el Test

SMS message program stop
SMS message UPS connect
SMS message UPS disconnect
SMS message Spstem shutdown
5SS meszage Power falure
SMS message Battery low

SMS message Power restored
SMS message UPS shutdawn
SMS message Battery bad

5SS meszage UPS test
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D. Save Settin P —
mutbesslall e
Save

This SMS function is only available through third-party Short Message

Service Providers. To use this function you need to subscribe to the service with
[every8d] and [clickatell]. These are currently the only 2 third-party SMS providers
supported by Emily program. For more information on subscriptions and charges,
please go to their respective website as follow:

1)  For [Every8d] : Go to http://www.every8d.com/. Note: Please subscribe
as “Corporate” account in order to be able to use with Emily program
SMS function.

2)  For [Clickatell] : Go to http://www.clickatell.com/ Note: Payment has to
be made to obtain a “api_id” before use.

. Sent Test :

Click to send a test message to confirm the settings are correct.

. Account Settings :

Key in the SMS provider name, ID, passwords, “api-id” (for Clickatell
subscriber only) and mobile phone number (international dialing format,
include “+" or “00” and country code).

Event & Message Selections :

Click to select the desire Events to be broadcasted and their respective
message contents (You can change and retype the Message contents to
meet your requirement. English only).

. Save Setting :

Click [Save] to save & apply settings.

Note : Internet Firewall may not allow this SMS function. If you have installed
Firewall please choose to allow this function.
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2.9. E-Mail Settings 2.10. Web Register

The Emily Program ‘E-mailing’ service provides another events broadcasting The “Web Register” records all the IP address and dates which have log into
alternative other than its SMS function. Click on the “Email Setting” tool button on the computer installed with Emily program. Click the “Web Register” tool button on
the main page to open the E-Mail Settings page as shown. the main page to view all records from the last 14 days. Records older than 14

days will be automatically removed.

A. Send Test
2.11. About
Click to see the Emily software version number and proprietor name.

2.12. Operating Icons
Upon the computer start-up and Emily program running normally, there will
be little icons appearing at the bottom right of the Windows page. Each of these
icons represents the UPS current status. Place the mouse cursor over the icon to
see the status details. Double left mouse click on the icon to open the Monitoring

e | Message Selections Ejg\l,iy page, right mouse click to close and exit. The various icons are shown

Connect UPS Thall message UPS CONMect

Program Stop

Disconnect UPS mail message UPS disconnect

Shutdown 0S5 mail message System shutdown

Power Failure mail message Fower failure

Battery Low mail message Battery low

Power Restored mail message Fower restored

Shutdown UPS mail message UPS shutdown

Battery Weak mail message B attery bad

| Test imail messane | IPS test

D. Save Settings

A. Sent Test :
Click to sent a test message to confirm the settings are correct.

B. Account Settings :
Key in the Mail Server name (or IP address), User Name (Sender, eg. Emily),
User Email (select a sender email address specifically for this function),
Receiver Name (select a predetermine email address the event messages
will sent to) and Subject (select a subject name so that the receiver know is
from Emily e-mailing function).

C. Event & Message Selections :
Click to select the desire Events to be broadcasted and their respective
message contents (You can change and retype the Message contents to
meet your requirement).

D. Save Setting :
Click [Save] to save & apply settings.

Note : Internet Firewall may not allow this E-Mailing function. If you have
installed Firewall please choose to allow this function.
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Status Details Remarks

- | 5
E o
g E =
- | 0

UPS Running Ok

Ico0.ico
% No communication signal between UPS and
ks computer

Icol.ico

UPS charging Battery

UPS Self Testing

UPS Over temperature

Battery faulty

UPS Overload

Utilities/Mains failure

UPS Battery Low Voltage

52 % B¢ 78 BP ==

2.13. Auto Shutdown & Auto Save
Emily’s Auto Shutdown & Auto Save functions ensure no data will be lost
during unmanned operation when UPS is on battery mode prior shutdown. The
Emily program will automatically save and close running applications, shutdown
the OS gracefully within the programmable buffer time (see System Configuration)
before the UPS is being shutdown due to low battery power. The following Pop-up
windows will appear when Auto Shutdown & Auto Save functions are activated.
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A. Warning Message :
A Pop-up warning message will be displayed during power outage and
battery low voltage.
Emily-Alert
10

B. UPS Shutdown Counter :
This Pop-up counter display the remaining time Emily program will
automatically shutdown the UPS during power outage and UPS battery
power is running low. This buffer time is user settable (see System
Configuration). Note: The countdown time is for reference only, actual
remaining time prior shutdown is determine by the UPS internal timing circuit.

Emily-Shutdown UFS to coun.. [¥]

m:37

C. Os Shutdown Counter :
This Pop-up counter display the remaining time before Emily program “Os
Auto Shutdown” functions is activated. The Emily program will request the OS
to automatically shutdown once the counter reaches zero. This buffer time is
user settable (see System Configuration).

Emily-Zhutdown 02 to count .. [X

D. Auto Save':
The Auto Save function will be activated when the OS Shutdown counter
reaches below 120 second. All currently running applications & data will be
automatically save in CA\TMP.

RIS
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Note : The Auto Save function uses artificial intelligence to mimic Microsoft
Windows shutdown methods. It is capable of auto shutdown most
Windows base applications but cannot guarantee to work with every
available program.

2.14. Auto Save File Lists
The Auto Save File Lists will be automatically displayed each time the OS
restart.

A.Files Saved |t

Microzoft FrontPage - new page 2 htm

B. File Path Links

trpFOwWHCFEBBUNCMSAUZSUH
cwmphZAUEDCYLOMSTBMMAWTIOZ

A. Files Saved :

This window displays all the name of files being auto save by the program.
Click on the file name and the File path will be shown in the below window. But if
not show file path, it show that it will be saved by original path. You can open it via
original path.

B. File Path Links :

The file path enable the OS to automatically locate and open the saved file
when click on the file name. You can also locate the saved file in C:\TMP.
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3. Remote Monitoring & Control via Internet

Emily program can be configured as virtual web server allowing user to
monitor & control the UPS remotely via internet at any computer terminal that is
not install with the Emily program. The remote access to your Emily’s home page
is password protected utilizing “MD5” verification method to reduce the risk of
password hacking.

To use this remote monitoring function, first go to the host computer’'s Emily
program “System Configuration” page (see page 12, chapter 2.3). Enable the
“web server” function and type in the ‘web server’ port number of the host
computer. You can obtain the port number as well as the assigned web server IP
address from the Web Registry window (see page 32, chapter 3.10). You can
then activate the Internet explorer at any remote computer terminal and enter the
web server IP address to log onto the Emily’s program home page.

Emily program security function will automatically log out the user from its
home page if the page is left idle for more than 30 minutes.

Note : Internet Firewall may not allow this remote monitoring function. If you
have installed Firewall please choose to allow this function.

3.1. Access Via Internet Explorer
Once you have successfully log onto the Emily home page remotely, Emily
will prompt you to enter your password. The default password is [123]. To change
password go to host computer Emily program “System Configuration” page and
enter your desire password.

Emily : Please key in the password.

3.2. Automatic Real Time Status update
The Emily program home page will refresh and update the monitoring status
every 30 seconds.
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3.3. UPS Information

The Emily remote monitoring & control home page is as shown below. It A. Real Time parameters :

displays the last 1 hour UPS information consisting of UPS real time operating Provides real time UPS operating parameters such as Voltage, Frequency &
parameters, the battery voltage line curves, UPS temperature line curves and the battery autonomy with easy to read metering display. The information is
latest 5 recorded event logs. updated every 2 second.

T [méty - Microsolt Internet Explorer - lirowsell] UNI) =],

Be Edt dew Fgeortes Dk beb &

Ou - © W A6 P frremn @ua @ 3 5 F B. Status Buttons :

A ) bt IR0, 1687068 e Wi « B 2

Displays the UPS various operating status. The buttons appear in blue when

Beload tere 102302 UPS bealts . Banery Chargeng  Input volage 125 9V Output volage 120 3V Banery Leved 43%  LoadLewel0%  Temperature 33,1 ¢

. - normal or appear in red to indicate abnormal conditions.
UPS Information
TPS Heality Conditon Ei:lllcl'__\'?‘llarging - 3.5. Contl‘0|
e A — Click on the [CONTROL] button on the left of the home page to access onto

rated volage s 120V | rated current st 34 | operating frequency 1 60Hz

the [CONTROL] page as shown. The various settings of the UPS can be altered
remotely using this page. The Status Buttons on the right help to indicate the
operating status of the UPS.

3 Emily - Microsoft Interet Explorer - [BrowseU] UNI)

UPSE w the On-Lne typology. How power 15 normal, TTPS prownde power to koad ma made mwerter

Ble ESt ¥ew Fpuorkes Jook el >
Om - O W @G Pmt e @en @3- 5 B
e | 8] hetpef 192, 168.7. 1681 ekl v B »
) Belead ta A CONTROL a i age 120,37V Battery Lewvel 43%  Load Lewel 0%
(s w7 e \ )
t A eformaton Eattery
a [Beal T Self Test [Sena] i poe
Test to Batbery Low Send | PBawer |
3.4. Real Time Information —
[ Schedulss 1 st L (Ed] Cagacity ‘
Shitdown UFS and Feserve Festart Toady b Mormal
=] 2 list | 12 %[0 = (E= :
J.m_a_‘."_._m_mm.-l‘.m_{-’_l = = Shitdown OF (Send] T
1 A. Real time parameters — —~ 8= & Stuaden 05 a0d UPS &= Ea
bage 1203 Batery Loved 4394 Load Level0% Temperpirs 308 C 3 { Logout 1 SI'““:W“ LelA wsf‘?f:‘"”;ffm ) :
4 - o =
s R B. Status Buttons
— — I | e \ j
o 150V o 150V o 1208 - -
Tnpest weltage 125 5V Crutpust weltage 120 3V Lead (% Battery
"~ _‘g:_ ] betgcf7152. 16,7, 16:8 ) oankrolubbm ) Inkemet
B. Status Buttons A. Real Time parameters :
Mok The access to altering the various UPS control functions is password
| - | = I} protected. The password can be preset at the “System Configuration” page.
\:.-.m,m P—— Tepecanee 308 j The default password is [qwe].
B. Status Buttons :
Displays the UPS various operating status. The buttons appear in blue when
= — i ] = normal conditions or appear in red to indicate abnormal conditions.
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3.6. Schedules
The [Schedule] function of the remote web monitoring is display as shown. All
scheduled events information is connected and similar to the entries of the host
computer.

& Emily - Micrasaft Internat Explorer - {Hravweel UNI)

Ehe [de vew Fgeorter Lotk el I

. N [ X -” —_
Qs - - [x] B (0 e Faictes @ Mo {3 - i 3
s (] Wkp: 192 16R.T 18RI frndax b v oo i *

Reload tme16:46:30 UPS bealth : Battery Chargng  Inpat

200722 M’ 200712126 ¢

A. Year/Month Display

L)
Infiormation |

Swday | Mendny | Tuesdyy |Wednesdwy | Thusday | Friday | Sanwday S e Beem Repeisio
; 5 B i
I 0800 SeTen Mo
Test ta
@ 5 & 7 8 9 mn 2 0300 Bamery Mo
Low
01930 Stop Test Mo
12 13 i 15 16 7
3 ; Jou0g Shetdovm b
L 10,00 S 1g,
1% 5 H H - Shutdown
i 1 C. View/Edit “ e ool .
1 E o
26 :
o Shutdown
as G-(_} 27 2 §  120005md Mo
} '_ urs
Shatdewn
08, UPS
7 1300md Mo

| I =) Reserve

B. Year/Month Selection

=

Eestast

D. Events Selector

A. Year/Month Display :
Display the month and year of the current calendar page.

B. Year/Month Selection :
Click [<<<] to display previous month calendar, click [>>>] to display next
month calendar.

C. View/Edit :
Click on any date on the calendar to view and edit entries. The Events
Selector will appear to display the events descriptions.

D. Events Selector :
Display the current day event entries. Move the mouse cursor over the
respective symbols to display its descriptions.

Symbols Descriptions Remarks

UPS Self Test

Battery Discharge test

o
Stop Testing

O Scheduled UPS Auto Shutdown only
38

') Scheduled Auto Shutdown & Re-start of UPS

5 Scheduled Computer OS & UPS Auto Shutdown

= Scheduled Computer OS & UPS Auto Shutdown &
Re-start

Scheduled Computer OS Auto Shutdown only

3.6.1. Add Event :

Click on the desire date on the calendar page to add a new entry. The add
entry page will be displayed as follow :

|
12 9] [10 9]

Event Self Test v

Eestart Time

Festoration of tune

a.Time:
Scroll to select the desire time to execute the event command (24hrs format).
b. Event:
Scroll to select from the 8 event commands.
c.Repetition :
Scroll to select to repeat the same event command once only (select “Today”),
“Everyday”, every “week” or every “month”.
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d. Restart Time :

To select the desire numbers of days & times to auto restart either the
Computer OS or UPS or both. This command is applicable only if the OS or
UPS auto shutdown command has been selected previously. Take note that
the selected “Next Start Time” must be greater than the UPS auto shutdown
buffer time to avoid error message.

e.Add :
Click to confirm the entry.

f. Reset :
Reset all set.

3.6.2. Delete Event :

=enal mumber | Time |(Ewvent Eepetition Mote Delete

1 0300 Test to Battery Low Mormal
2 07:00 Self Test Normal
3 18:00 Shutdown TPS Normal
4 19:00 Stop Test Mormal
5 12:00 Shutdown OS, UPS and Reserve Restart Mormal  Today12:00
6 12:00 Shutdown UPS and Reserve Restart | MNormal  Today12:00

Click on the desire date to select the events that you wish to delete. A table
showing the event commands and their repetition will be displayed as shown
above. Click on the respective event you wish to delete.

a.All Repeat :
Remove this event and all its repeating schedules.

b. Today:
Remove only the current day command, all repeating schedules remain
unchanged.

c.Week :

Remove only the current day command and its weekly repeating schedule, all
other repeating schedules remains unchanged.

d. Month:
Remove only the current day command and its monthly schedule, all other
repeating schedules remain unchanged.
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3.7. Event List
The “Event List” function provides a list of records of all the events & tasks
to be performed by the program and those that had occurred on each day of that
particular month. It provides a summery of the Utilities conditions and UPS testing
results. Click on the “Event List” tool button to display a calendar page as shown
below :

A. Year/Month Display r

Suncday Motday Tussdar Wedsesday Tharsday

O
<
@
=
v

‘| B. Year/Month Selection

|

a : E. Events Selector : D. Event Records

A. Year/Month Display :
Display the month and year of the current calendar page.

B. Year/Month Selection :
Click [<<<] to display previous month calendar, click [>>>] to display next
month calendar. Events that have occurred will be recorded and represented
by the respective events symbol displayed on the calendar dates. Move the
mouse cursor over each symbol and its descriptions will be displayed. You
can refer to the below table for reference.

Symbols Descriptions Remarks

E Program Start. This symbol represents when
the Emily program started running.

@ Program Stop. This symbol represents when
the Emily program stop running.

UPS connected. This symbol represent when
the UPS is successfully connect to the
Computer com port.
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UPS disconnected. The connection between
the UPS & the Computer is disrupted.

UPS self test. The UPS had performed a
automatic self test or by a manual command.

provide the require back up power.

For On-Line
UPS, the loads
will be transfer
to Bypass. For
Line Interactive
type, the UPS
will shutdown.

UPS Overload. The connected load to the
UPS exceeded the UPS rated capacity.

i Battery Faulty. The UPS battery is unable to

UPS Shutdown. The UPS is shutdown due to
fault or by a manual or scheduled command

Power Restored. The utility supply returns
after a power outage.

abnormal conditions.

ﬁ Power Failure. The utility supply is absent or
A

Battery Low/Weak. The UPS battery is near to
i end of discharge or is at low power level.

: Shutdown Os. The computer operating system
has been shutdown by a manual or scheduled
'_' command.

. View/Edit :

Click on any date on the calendar page to view or edit event entries.

Event Records :

The ‘Event Records’ window is displayed once you left mouse click on a
particular date. A list of recorded events and their respective time of
occurrence will be displayed.

Events Selector :

Select the respective events command to be recorded and listed by the Event
Records. Un-tick the event you do not wish to be recorded.
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3.8. Data Bank
The “Data Bank” page of the remote web monitoring is connected to the
Emily program’s Data Bank of the host computer. The information from the host

computer will be shared and displayed on the remote web monitoring Data bank.
R Eawily - Microsoft Intermet Ex (A=1E3)
LI

Eie E& Yew Fgoories Jook Help
Q- O -6 &G - saen Fovortes i Mesa ) - B =
] et 192164, 7. 1851 frndes b ~ e
125 TPS heah - Battery Charging  Input voltage 130 4V Outpust voltage 1203V Battery Level 43% Load Lewel0% Temperatire 337 ¢ Power Hopmal
2
200772
B Mor] Tae| Wed] Thol| Fi |5
S T ) el i ) | | 1 el
110002 1304 1203 o 60 H 3.1 RlEREHENENENE
11.00.03 1304 1203 o 60 13 (3.1 rlEmiGiEkE
11.00.04 1304 120z o 60 a3 331 W :I :“—\_H
11.00.05 1304 120z o 60 a3 331 (18] 1)} o) (2] | 22 23 (24
[11:00:06 130.4 120.3 0 60 13 3.1 S = N ] ] )
110007 1304 2oz o 50 a3 BN =i ==
110008 1304 1203 o 50 L3 EEX] .Du 0l0j0j0io
1 1:00:0% 130.4 120.3 0 i 3 [33.1 BT 253
10 1.4 20 M
11 0.4 21 M Date
12 1.4 20 I
13 0.4 2 1 [ 2007228 |
1).4 20 g
i 4 2 4
B. Data Field p+— : Tene
1) 4 2 <) 11001200 &
1.00.18 1304 1203 o 50 a3
0015 1304|1203 o 50 a3 . .
INgz0__ [1304_ 1203 | 555 a3 A. Date & Time Selection
11:’\\ 10 4 19 T 1 58 & Tk
Elow — I

A. Date & Time Selection :

Select the desire date & time of the data recorded. The Emily program of the
host computer will relay updated data to show on the “Data Field".
B. Data Field :

Display the recorded UPS data entries.

3.9. Event Graph
The “Event Graph” function provides a graphical summery of the UPS
operating parameters. The information is updated & relayed by the host
computer’s Event Graph function.
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A. Date & Time Selection :
Select the date & time of the recorded line graphs. The UPS parameters to
be represented by the line graphs to be displayed are selectable.

B. Graphs Display :
All graphs representing the UPS parameter within the selected period are
display here.

3.10. Log Out
When click on the “Log Out” button on the remote web monitoring page, the
program will display the pop-up window as shown below. Please key in the

password, if you wish to log in again to the home page.

Emily : Flease key in the password.
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4. Installation Troubleshooting
4.1. Probleml

Warning message as below, use ALT+TAB switch program to close other
program, re-install program or restart system and install again.

HP Premium 800¥A UPS Setup X

Tj C:windows) System3Z UPSUSELink., ocx
L

The destination filz in in-use. Please ensure that all other applications are closed.

Abort Rty

Or click ignore, do not install this program and warning message will show as
below, click yes to install.

HP: Premium 800¥A UPS Setup X

<P Ciwindows System32UPSUSELink, ocx
-
\\/ The destination file in in-use. Plzase ensure that all ather applications are closed.

If vouignore a copy erraor, the file will not be copied. The application may not function properly as a result. Do you
want ko ignore kthe error?

4.2. Problem?2

Warning message as below, It shows program has exist at computer, click
(YES) to keep this program or (NO) to install new program, click No to all to install

new program during installation process.
¥ersion Conflict |")__(|

& file being copied is older than the file curently on wour swstem. It iz
recommended that wou keep wour existing file.

File name:  ©hitmp\UPSEE imy'
Desription: "

o version: "

Do you want fo keep this file?
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4.3. Problem when Uninstall

The below window will be prompted if Emily or its related applications is still
running while uninstalling. Please click [OK] to close all Emily program files to
continue uninstall command.

Please close the Emily
application(Task bar) before Uninstall,

4.4. Problem when start service

When your OS is Windows2000/2003/XP, What way from normal start mode
forward service start mode?

A. Restart the OS, if it still is normal start model, please do B continues.
B. Whether Emily will be added into service. Please login the file server as
a supervisor. Click the mouse’s right key and click my computer and click

y Internet __} My Documents
Internet Explorer
) E-rnail b My Recent Documents  +
d Cutlook Express
_f} My Pictures

‘3 MSh Explorer __'/ My Music
[ | = - ey
p Explore
Webl windows Movie Maker B’ Control Panel | goqep

; ) Prinkers and F
@ Tour Windows ¥P =

S Files and Settings Transfer @) Help and Supr
Wiz

Map Matwark Drive...
Disconnect Mebwork Drive. ..

Shaw on Desktap

) search Feaname
?g Paink
=7 Run...

all Programs D

Properties

72 start

£ Control Panel

Click “service” and check whether Emily or Emily Service is present. If it is
present, first please close right-bottom corner Emily.exe. And then place
“service” click the mouse right key and click start. If it isn’t present, mean it is
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fail. Please remove Emily and restart OS. And then please login the file
server as a supervisor and install Emily software again.

] | Dosorption | ot | ZatpTrpe  loginis | ~
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HCoHe Event System  Supoorts 5., Started  Manudl Local Syshem
Sacons Srstem Al Managest... ] Local System
E: B omputer Brovser Martarg 3., Started Eatomatic Local System
B Crpptogaphe: S, Browdecth.. Siwted  Sutomae Lixtal Spitern
Hone Clert. Menagesn... Started  Aekomatic Local System
i Oetrbatod Lok Tra.. Marbais b, Saed  Subomalic Loxal Sysbern
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